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Golf Club “Zhailjau”, Almaty & air astana
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Skytrax’s World Airline Awards 2012:

The Only

< 4 Star Airline >
Eastern Europe & CIS Region

< air astana

from the heart of euras




g/ S AR R

The World Airline Awards™ BI#E R Z2H 1882 B A RKE IR EfSF, BELEK200ZMMZELT,

<Best Airline in Central
Asla & India>

World Airline Awards - Airshow England in June
2012
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Flight no. | Days of Operation ELPT Time

air astana

from the heart of eurasia

Hong Kong (HKG) — Almaty (ALA) KC930 Tue, Fri 22:05 03:10*  7hr 05min
Almaty(ALA) - Hong Kong (HKG) KC929 Tue, Fri 01:10 09:20  6hr 10min

A




Check In Counter in HK Airport & Stations

Hong Kong Airport

Aisle P counter No. 6 -9

Counter Operation Hour:

Close Time: 40 mins prior flight departure
MCT Connection: Minimum 1 hour in W1

In Town Check-in Service in and
, close at prior flight departs
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BRI R AieasL 25 {Hic B,

PV Asia
1B China F‘,fﬁ» Hong Kong (HKG), =i Beijing (PEK), L £4#45% Urumgi (URC)
¥R South Korea F18 Seoul (ICN)
% B Thailand &2 ¢ Bangkok (BKK)
Fo ¥ 1Eh Malaysia 7P Kuala Lumpur (KUL)
HI% India #ri#El Delhi (DEL)
'y Vietnam F“[EJ%\FIEJm Ho Chi Minh (SGN)
FiEhCentral Asia / B8
S 7E3 Azerbaijan E'l% Baku (GYD)
F 847 iR Georgia STHEF||# Thilisi (TBS)
?,EQ‘F‘,ZEQ’%,&E Kyrgyzstan F=ft#"J Bishkek (FRU)
fﬁ*f[‘ﬁa Tajikistan il Dushanbe (DYU)
R 2 Uzbekistan fﬁ-h‘j Tashkent (TAS)
B F%E[Moscow (SVO), FH [ Saint Petersburg (LED), #{'1{f|[gh Novosibirsk (OVB),
Figsr Russia RLREAE Yekaterinburg (SVX), %[ Kazan (KZN),
B4 275 Omsk (OMS), fRy# Samara (KUF)
4 =& Turkey FHEFHE [ Istanbul (IST)

1Tk Middle East

@ 5T UAE @ j#F= Abu Dhabi (AUH)
E(V Europe

@ Germany FR AR Frankfurt (FRA)
B UK fﬁﬂi’rLondon (LHR)

[®# Netherlands Fﬁ’ﬁi\’?ﬁﬂj Amsterdam (AMS)




Connectivity to Tashkent (Uzbekistan)

From To Freq Day of Operation Flight no. | ETD ETA ELPT Time
HKG ALA 2 2 5 KC930 | 22:05 | 03:10+1 7:05
4 9:40 10:20 1:40
ALA TAS 5 KC127
2 |3 517 10:15 | 10:50 1:35
4 11:30 | 14:05 1:35
ALA TAS 5 KC128
2 |3 517 12:10 | 14:40 1:30
ALA HKG 2 2 5 KC929 1:10 9:20 6:10

air astana

from the heart of eurasia



» Petropavl

Kostanay

//‘/_R\Aﬁg%ﬁﬁ » Paviodar
: -

Kyzylorda
. ’—\
/— *” ALMATY

L]

Shymkent

15 WD {AR (V178 A
ﬁ7[~ I Almaty, "T'—.fg,l;h | Astana & Atyrau

ﬁ 2 [B %;{:ﬁ £




Flight Crew
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‘ Cabin Crew — Kazakh’s Hospitality
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Cabin Crew — Kazakh’s Hospitality
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Comfort Journey
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Business Class Services — Comfort Seating
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‘ Flat Bed in Business Compartment
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Flat Bed in Business Compartment
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Delicious In-flight Dining
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Delicious In-flight Dining
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‘ Economy Class Services
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Air Astana Fares E fF}

GDS: HKG/ALA fares & through fares to CIS, Middle
East, Europe available

SPA fare sheet for conjunction CX (via BKK), KA (via
PEK), MH (via KUL), OZ (via ICN)

Implement Ticketing Charge for Direct Customer
International Route:

HKD400 (Economy) / HKD700 (Business)

Domestic Route:

HKD120 (Economy) / HKD200 (Business)
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Passenger Fuel Surcharge

= HKG/ALA Medium-Haul fuel surcharge YQ:
HKD585 per sector only
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Frequent Flyer Program — Nomad Club

nomad club nomad club nomad club
g ai ‘ﬁ( ai \g ai

ir astana

ir astana ir astana

1\-

SYRYM KURMANBEKOV |

123 456 789

Benefits Blue Silver Gold

Enrollment (Flight Point / Segment) Register 25,000 (30) | 50,000 (60)

Membership Validity 1 Year - -
Check In Priority - Yes Yes
Extra Baggage Allowance - 10 kgs 20 Kgs
Bonus Point - 25% 50%
VIP Lounges Access - - Yes
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Contact in Hong Kong

Commercial Manager — Hong Kong & Macau

Ms. Patty Leung

Sales & Marketing Team

Mr. Barry LI
Tel: 2830 4863

Ms. Janice Lo
Tel: 2830 4864

Email: hkg.res@airastana.com or Tel: (852) 2830 4860

wWwWw.airastana.com ]
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