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Big Almaty Lake air astana
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Medeo, high-mountain skating rink & air astana
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AIR ASTANA (KC)
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Skytrax 42§22\ - BE=FER!

Skytrax’s World Airline Awards 2014

4 STAR AIRLINE
SKYTRAX
*

The Only
< 4 Star Airline >
Eastern Europe & CIS Region

Q air astana
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The World Airline Awards™ is a global benchmark of airline excellence decided by travellers from over
160 countries.

<Best Airline in Central
Asia & India>

World Airline Awards 2012 CYTRAXDIKYTRAX

World Airline Awards 2013
World Airline Awards 2014
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Cabin Crew — Kazakh’s Hospitality

Q air astana
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Business Class In-flight Amenity - Chopard
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Business Class Services — Flat Bed Comfort Seating

Y
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Winter Schedule from 280ct2014

Flight no. Days of Operation ELPT Time
Hong Kong (HKG) — Almaty (ALA) KC930 Tue, Fri 09:40 14:50 7hriomin |IF @Stana

om the heart of eurasia

Almaty(ALA) — Hong Kong (HKG) KC929 Tue, Fri 00:15 08:25 6hr 10min
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TYPE OF AIRCRAFT NUMBER

BOEING 787
BOEING 767
BOEING 757
AIRBUS A319
AIRBUS A320
AIRBUS 321

EMBRAER 190

TOTAL 30

3 Ordered (delivery 2017-19)

3

5
1
9
4
8

AIM TO GROW ITS FLEET TO 33 AIRCRAFTS BY 2016 AND air astana
63 AIRCRAFTS BY 2022 «
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Boeing 757 New Interior
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Business Class Cabin
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‘ Boeing 757 New Interior

Economy Class Cabin

- New individual in-flight entertainment system <g
S

. air astan
- Ergonomic seats
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H1E China E# Hong Kong (HKG), J5E Beijing (PEK), &K% Urumgqi (URC)
Eg4% South Korea BHH Seoul (ICN)
ZZ & Thailand 224 Bangkok (BKK)
FEZKPE5E Malaysia HFER Kuala Lumpur (KUL)
EIE India ¥r{E e Delhi (DEL)
#E Vietnam #H&HAT Ho Chi Minh (SGN)
THZEFEE Azerbaijan EEJE Baku (GYD)
¥&ETE Georgia SEELFIHT Thilisi (TBS)
S EHTE Kyrgyzstan Ebf-8l5E Bishkek (FRU)
EE i HTajikistan &5 Dushanbe (DYU)
B2EREHrE Uzbekistan E{+TF Tashkent (TAS)
EHrfIMoscow (SVO), 21548 Saint Petersburg (LED), #78{a#lae Novosibirsk (OVB),
HREZEHT Russia BEREERRER Yekaterinburg (SVX), £ Kazan (KZN),
EARETTE Omsk (OMS), EEE i Samara (KUF)
T HH Turkey FRHTIHARRE Istanbul (IST), Z88F/ Antalya (AYT)* [ FEETH4E8THH

F¥ Middle East

Faj kR UAE FIf$LEL Abu Dhabi (AUH), 3 Dubai (DXB) *New
BXM Europe

& Germany JEBETEAE Frankfurt (FRA)

BE UK f@2 London (LHR)

1578 Netherlands PTG+ Amsterdam (AMS)

fSTEm Ukraine Eif Kiev (KBP)
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Air Astana Fares ZE(g

= GDS: HKG/ALA fares & through fares to Russia, CIS, Middle East, Europe
available

= SPA fare for conjunction CX (via BKK), KA (via PEK), MH (via KUL), OZ (via
ICN)

= New SPA fare to 6 domestic destinations in Ukraine
(SIP/DOK/DNK/ODS/HRK/LWO) on PS (via IEV)

< air astana



Passenger Fuel Surcharge

= HKG/ALA Medium-Haul fuel surcharge YQ:
HKD585 per sector only

<« air astana




Route from HKG to TSE

WEVAINEWY
Route Flight no. Days of Operation DEP ARR ELPT Time
HKG-ALA KC930 55 09:40 14:50 10°10
ALA-TSE KC953 ' 16:05 17:50 '
TSE-ALA KC684 14 21:30 23:10 855
ALA-HKG KC929 ' 00:15+1 08:25+1 )
NEW!!
Via Bangkok
Route Flight no. Days of Operation CONX TIME ELPT Time
HKG-BKK TG603 07:50 09:35 . )
BKK-TSE KC232 1.4 11:05 18:00 1h30mins 12:10
TSE-BKK KC231 01:35 09:55 . :
BKK-HKG TG606 14 1120 15:35 1h25mins 12:00
Via Beijing
Route Flight no. Days of Operation CONX TIME ELPT Time
HKG-PEK HX332 20:45 00:15+1
4,7 2h40mins 12:20
PEK-TSE KC228 02:55+1 07:05+1
TSE-PEK KC227 36 18:55 01:55+1 5h35mins 14:30
PEK-HKG HX937 ' 07:30+1 11:25+1 i

air astana

from the heart of eurasia




Good Connection to Moscow,
Thilisi (Georgia), Bishkek (Kyrgyzstan)

Hong Kong - Almaty - Moscow (Russia)

Route Flight no. Days of Operation ELPT Time RT Fare
HKG-ALA KC930 )5 09:40 14:50 1610
ALA-SVO KC875 ' 18:55 20:50 :
SVO-ALA KC872 L 09:20 16:50 1605 from HK$3,500
ALA-HKG KC929 ' 00:15+1 08:25+1 :

Hong Kong - Almaty - Thilisi (Georgia)

Route Flight no. Days of Operation ELPT Time
HKG-ALA KC930 5 09:40 14:50 18:25
ALA-TBS KC139 21:55 00:05+1 )
TBS-ALA KC142 N 13:50 10:30 435 from HK$4,000
ALA-HKG KC929 00:15+1 08:25+1 '

Hong Kong - Almaty - Bishkek (Kyrgyzstan)

Route Flight no. Days of Operation ELPT Time RT Fare
HKG-ALA KC930 55 09:40 14:50 1115
ALA-FRU KC109 ' 18:00 18:55 )
FRU-ALA KC110 . 19:55 20:45 10.30 from HK$5,000
ALA-HKG KC929 00:15+1 08:25+1 :

air astana
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Check In Counter in HK Airport & Stations

Hong Kong Airport

Aisle P counter No. 6 -9

Counter Open Time: 2hr20min prior flight departure
Counter Close Time: 40 mins prior flight departure
MCT Connection: Minimum 1 hour in W1

In Town Check-in Service in and
close at prior flight departs

Q air astana



Frequent Flyer Program — Nomad Club

K

Gromaac

\

SYRYM KURMANBEKOV

123 456 789

& nomad ciub

romed it

Benefits Blue Silver Gold
Enrollment (Flight Point / Segment) Register 25,000 (30) | 50,000 (60)
Membership Validity 1 Year - -
Check In Priority - Yes Yes
Extra Baggage Allowance - 10 kgs 20 Kgs
Bonus Point - 25% 50%
VIP Lounges Access - - Yes

Q nomad club

air astana




Airport Lounge “Shanyrak” EZ{Ef#=

= The new dedicated “Shanyrak” Lounge at Astana Airport

= For : Business Class passengers
Nomad Club Gold
Silver members

Both alcco

Q air astana
%" from the heart of eurasia




‘ Airport Lounge “Shanyrak” B2 {Ei4s

TV News channels

Designer mood lighting creating our small oasis away from the
hustle and bustle of the airport. et ot

Q air astana



Stopover Holidays Pr- -

\i E « Anew adventure
e from the Heart of
= Eurasia
- EBYNE, wde

Stopover Holidays 2014 - 2015

air astana
Holidays




Target Markets

v'Visiting travelers
v Transit travelers
v'Special interest travelers

Q air astana
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Air Astana Stopover Holidays

R 239 PRI, PTsEen

Applicable destinations: Almaty, Astana

BAHZEZ N FRAAIr AstanafE/ R/ AR E/PTHTE 2 EASE

Applicable customers: Air Astana Passengers — Individual or Group - travelling to, from or via Astana/Almaty only

HR B9 HE Astana/Almaty Stopovers Service includes:
ELEEETS © Accommodation in selected hotel/room type

BB

@‘}@ }E QHjJE-% ° American or continental buffet-style breakfast

ﬂ @ﬁ%@%&;@%ﬁ% ° Guided Round-trip transfers between Astana/Almaty international airport & hotel

D 5 TAEDE

4 hours city tour excursion in Astana/Almaty — optional addition at US$85 per adult

@ ﬁﬁﬁ fﬁlﬁﬁﬂlﬁf%% ° All local taxes and service charges

6 air astana



Advantages of Air Astana Stopover Holidays

é £ Eﬁ FH ’ Eﬂééfizkcmﬂi Everyday Product — arrive on any KC flight

1 A E‘Zﬁ no minimum group size
STEISRE: SFIRER + BIREREE

Flexible system to construct stopover — building block 1 night + additional night

E ﬁ%’fﬁ%ﬁ%j} Market leading prices

Agency Commission: 10%

rrrrrrrrrrrrrrrrrrrrr



EERE Accommodation

8 hotels in Astana / 11 hotels in Almaty
v'Range of the hotel from 3* up to 5*
v Prlces from USS$125 15t mght USS75 addltlonal mghts




Double/Twin Share

Single

Almaty Package per person

The Ritz Carlton * %k Kk * * $250 $200 $400 $350
Rixos Almaty Hotel * % Kk Kk Kk $200 $150 $300 $250
Royal Tulip Almaty Hotel % % % % % $175 $125 $250 $200
Rahat Palace Hotel * % Kk Kk Kk $150 $100 $200 $150
Grand Hotel Tien Shan * %k Kk $150 $100 $200 $150
Kazakhstan Hotel * %k Kk Kk $150 $100 $200 $150
Kazzhol Hotel * K Kk Kk $125 $75 $200 $150
Golden Palace Hotel * % %k k $125 $75 $150 $100
Iris Hotel * % Kk $125 $75 $150 $100
Astra Hotel * K Kk $125 $75 $150 $100
Hotel Complex Altyn Kol (Family Resort) $100 $50 $125 $75

Price from 01Jan15 — 31Dec15

Please note: all prices are indicated in USD.
Please refer to current exchange rate at the date of purchase. The price;
include the round trip airport transfer per 1 person.

=
I A(ERFE] Ry T30, B /125 - < air astan

Hotel check-in at 3PM, check-out at 12 noon.

the heart of eurasia



Double/Twin Share
per person Single

Astana Package

Rixos President Astana  * %k % % % $300 $250 $480 $430
Marriott Hotel Astana * %k %k %k %k $300 $250 $480 $430
Radisson Hotel * K Kk ok k $300 $250 $480 $430
Park Inn Hotel * K Kk Kk $200 $150 $300 $250
Hilton Garden Inn Astana * % % % $200 $150 $250 $200
Comfort Hotel Astana * %k * Kk $200 $150 $250 $200
King Hotel Astana * %k Kk Kk $150 $100 $200 $150
Kazzhol Hotel Astana * % %k * $150 $100 $200 $150

Price from 01Jan15 — 31Dec15

Please note: all prices are indicated in USD.
Please refer to current exchange rate at the date of purchase. The price!
include the round trip airport transfer per 1 person.

=
I A(ERFE] Ry T30, B /125 - <« air astana

Hotel check-in at 3PM, check-out at 12 noon.

the heart of eurasia



‘ {Fﬁ% Transfer

= Air Astanaffii It - B E TR A\ GRS, I EEH
BB E 2 BERRRE] 0 ORISR FEEE A

The guide will wait at the airport upon arrival of the Air Astana flight with a personalized name board; upon
departure the guide will be waiting at the hotel reception desk at earlier agreed time.

[ |
hind

Hif#E Car Type:
A PR ANEH -

Private car or sit-in coach depending on number of passengers

<G air astana



‘ FiWﬁ% City Tours (Optional)

= USD85

= gESLanguage: yr=Eenglish / f{EERussia

= B puration: 4/]\BF hours

= ShEhvenue: NS SR o AR E AR E] -

Pick up & drop off at hotel.
Pick up time is based on passenger’s requirement.

= 338 FHHARS Availability: 23 FH Al year-round valid
= AR Group size: (EPNEE =S

from individual to group travellers

air astana

from the heart of eurasia
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?Wﬁj’ﬁ City Tours (Optional)

PB4 T VB ASTANA CITY TOUR

Nazarbayev Centre (visit)

Astana Tower

Saltanat Sarayi

Capital Circus (Stolichniy Cirk)

Triumph of Astana (Triumph Astany)
Diplomatic City (Diplomaticheskiy Gorodok)
Arai Park

Independence Square (Ploshad Nezavisimosti)
Hazret-Sultan Mosque (Mechet Hazret-Sultan) (visit)
Triumph Arc (Triumphalnaya Arka)

Sport Complexes: Alau Ice Palace (Ledoviy Dvorec Alau),
Astana Arena Football Stadium (Footbolniy Stadion Astana
Arena), Sary-Arka Cycle Track (Velotrek Sary-Arka)
Nur-Astana Mosque (Mechet Nur-Astana)

Round Square (Kruglaya Ploshad)

Water-Green Bulvar (Vodno-Zeleniy Bulvar)

Baiterek Monument (Monument Baiterek) (visit)

Khan Shatyr Shopping and Entertainment Centre (Torgovo-
Razvlekatelniy Centr Khan Shatyr) (visit)

Valentines Park (Park Vlublennyh)

Duman Entertainment Centre (Razvlekatelniy Centr Duman)
Capital Park (Stolichniy Park)

Old Square (Staraya Ploshad)

Esil River Quay (Naberejnaya Reki Esil)

i AR B T ANEDE ALMATY CITY TOUR

President Residence Palace (Rezidencia Prezidenta)

Central National Museum (Centralniy Gosudarstvenniy Musey)
(visit)

Republic Square (Ploshad Respubliki)

Monument of Independence (Monument Nezavisimosti)

Opera and Ballet Theatre named after Abai (Teatr Opery |
Baleta imeni Abaya)

28 Panfilov Guardsmen Park (Park 28-mi Gvardeycev-
Panfilovcev)

Saint Voznesenskiy Cathedral (Svato-Voznesenskiy
Kafedralniy Sobor) (visit)

Museum of National Instruments (Muzey Nacionalnyh
Instrumentov) (visit)

Green Bazaar (Zeleniy Bazar) (visit)
Abai Square (Ploshad Abaya)
Medeu — mountains ice-skating rink and site-seeing area (visit)

air astana

K




Mountain Biking & Trekking Tours (Optional)
PRET R / 1T

= US$100 pp

'I'IT

= AEB{ Minimum group size: 2

= English speaking guide included

= BER{Duration: Full Day

= Mountain Biking in Assy Mountain Valley: Apr-Oct 2015

= Trekking in Small Almaty Gorge to Tuyuksu Glacier: Apr-Oct 2015

Q air astana
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FREE Almaty City Cycling Tour i NEE#F

= Simply book Air Astana Stopover Program to enjoy a 3-hour cycling

tour to the city’s top sites & attractions. o

{3 air astana

Holidays

= Bike rental, English speaking guide included '?'.;;
=  NO minimum group size

= Available: Apr-Oct 2015

Q air astana
(%ZS‘ from the heart of eurasi



FREE Almaty Ski Promotion J§& 7 jik

= 1stday free; additional days US$50 per day

Almaty ski promotion includes :

= Gondola ride from Medeo to Shymbulak in
both direction

= Full day Pass of :
= Ski Lift Pass from Shymbulak valid on all lifts
= Rental of ski equipment (Skis. Poles. Boots/Snowboard.)

= Avalilable: Dec 2014 - 31 Mar 2015

Q air astana



Contact in Hong Kong

Commercial Manager — Hong Kong & Macau

Ms. Patty Leung

Sales & Marketing Manager

Ms. Cary Wong
Tel: (852) 2830 4863

Email: hkg.res@airastana.com | Hotline: (852) 2830 4860

wwWw.airastana.com

J

£

<=

air astana
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http://www.airastana.com/
mailto:hkg.res@airastana.com

‘ BrlIFREE air astana!
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